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Terms of Service
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Consulting and Service Agreement
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Ross Wu

Voyage Educational Technology (Shanghai) Limited

(operating the business with the brands “ILE”, “International Learning Enterprises” or “lvy League
English”)

B E R (R BRAA

(BL “ILE”, “International Learning Enterprises” , B “H&EBER 55 T0E" NREWIETIEE)

Party B will provide the Program specified in Appendix A (attached at the end of this contract) to Party A according to the terms set

forth below:
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Features/Benefits:
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ILE Student Homepage:
ILE 2 BA AN FET:

LIVEAssess:

LIVEAssess:

Feedback:
HOT = 5
LIVECounselor:

LIVECounselor:

ILE Social Club:
ILE #4152 {R SR 6

Video Recording:
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Graduation Requirements:
gk

Tuition:

Proprietary and Confidential

The following features and benefits are available to students of all ILE Programs/Service Levels.
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Each student will be given a private account and homepage within ILE’s Online Learning
Management System.
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Normally, each student will be required to complete the ILE Assessment to determine his/her level
of competency at the start of the program. The competency level may be re-assessed upon the
completion of the program (depending on the Program details).
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Students receive feedback from their session instructor after sessions via ILE’s Online Learning
Management System.
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Each student will be assigned an ILE-Certified Progress Counselor who will provide guidance to the
student throughout the duration of the Program.
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Each student is eligible to participate in ILE Social Club events, when available..
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Each session will be recorded and these session recordings will be available for the student to
review within 1 month after the Program Completion Date.
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To obtain an ILE Certificate, students are required to complete 67% of the sessions included with
the Program in Appendix A.
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The total tuition specified in Appendix A is due in full prior to the Program Start Date, and
includes a non-refundable Account Setup Fee of RMB 980/person.

Bank account:

Name: B2 & FBHE (L) HIRAR
Number: 454668033406

Branch: # [E 4R 47 ¥ /1 #% 3247
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Scheduling:

IR

Program Suspension:
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Program Termination:
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Party B’s Responsibilities:

Proprietary and Confidential
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Party A’s account will be credited with the number of sessions outlined in Appendix A. Party A is
responsible for scheduling Sessions online via their Student Homepage. To begin a Session,
students must click [Begin Session] in their Homepage at the scheduled start time. As Sessions
are completed, they will be deducted from Party A’s account. Sessions must be scheduled at least
24 hours in advance. Party A must cancel scheduled Sessions no later than 24 hours in advance of
the scheduled start time. Any Sessions cancelled less than 24 hours prior to the scheduled start
time will be deducted from Party A’s account. If Party A does not enter the virtual classroom
within 10 minutes following the scheduled start time, then the session will be automatically
cancelled and deducted from Party A’s account. Party B reserves the right to cancel scheduled
sessions and/or suspend and/or cancel the account of a student who cancels a session with less
than 24 hours advance notice more than twice. Students are allowed to click [Begin Session] no
sooner than 5 minutes prior to the scheduled start of the Session. Sessions are automatically
cancelled if the Student does not click [Begin Session] within 10 minutes after the scheduled start
time. Each Session lasts 45 minutes, and is taught by a Party-B-Certified Instructor. Note that the
availability of sessions is contingent on scheduling and course availability.
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Prior to the Program Completion Date, Party A may request to suspend the Program one time
for a maximum of 60 days by submitting a written Suspension Application, indicating Suspension
Start Date and Resumption Date, and pay the Program Suspension Fee of RMB 780. Upon
submission of the written Application and payment, Party B shall deactivate and maintain Party
A’s account during the Suspension Period. The account will be automatically re-activated and
accessible on the Resumption Date, and the Program will be considered resumed.
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The Program will automatically terminate upon the Program Completion Date. Any unused
session credits will be rescinded upon termination. Party A may terminate this Agreement early
(prior to the Program Completion Date) with 30 days written notice. Upon early termination Party
B will terminate Party A’s enrollment, service, and any unused Session credits will be rescinded.
Party A shall receive a pro-rated tuition refund for the portion of the program that was not
completed, according to the amount of time remaining, or number of sessions remaining,
whichever is smaller, minus the non-refundable Student Enroliment Fee. The refund will be issued
within 60 days of the program termination.
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Party B agrees to provide individual sessions run by an ILE certified and trained instructor. Party B
may use the same group of instructors for both Corporate and Individual customers. The Sessions
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Party A’s Responsibilities

H7 DA

Intellectual Property

KR AL

Force Majeure

AR

Default

Proprietary and Confidential

are presented using party B’s online platform and are presentation and discussion based. Party B
will provide sufficient timeslots for Party A to schedule Sessions with ILE Instructors. Party B will
also proactively alert Party A if desired study pace and learning goals are not being achieved.
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Party A agrees to abide by the terms and conditions of this Agreement. Party A agrees to
proactively schedule sessions according to the Scheduling Parameters above. If Party A fails to do
so, Party B cannot guarantee availability of Instructors to complete the Program within the
Program Duration. Furthermore, Party A agrees to prepare fully for each Session. Party A agrees
to schedule Sessions, show up on time for each session scheduled and, if necessary, cancel
sessions online at least 24 hours prior to the start of the scheduled session. If Party A fails to
prepare, show up or cancel as per the provisions of this agreement, Party B cannot guarantee
successful completion of the Program. Services provided by Party B as defined in this Agreement
are exclusively for Party A, and may not be transferred to any 3™ party without Party B’s written
permission. Party B reserves the right to refuse service to any unauthorized or unregistered
persons who accesses Party A’s account. If Party A willingly allows another person to access
his/her account, Party B reserves the right to terminate that student’s account with no possibility
for refund.

R R S AR D ) Sk B . TR 7 TR D 2 B3 A P ORI R FR L) 2% A o
WHRF 7 VR IBAT UL R 205E, Z U7 TR ARIE T RES AR IRAE O “RE” D IR e K
AR, s, BrRERSHESRE IR 7[R S L URAR IE i e T i (8] |
W, A RE, NRTIFR 24 DB ZATIBOHRTE . A EUICGRE M 277 1R AR 55 A PR T F
Ji, RELTTHME A R TAAREALSE =T LB BIELAT RSB BRI A
REREF TR &, LHAPIEALRMARTRS . WER 7 H B vt A\ K,
LT BRI Z M P I BB

All Program Materials, including but not limited to any session pre- and post-reading material or
material and information shared during the session, is intellectual property of Party B, if not
stated otherwise. Party A can only use Program Material for personal use. Party A’s student
account will be active and available for the period of the Agreement. Party A cannot use the
Program Materials for any purposes other than the services provided by Party B under this
agreement. If Party A breaches the confidence or causes damage to the Program Material, Party
B has the right to terminate this Agreement.
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In case of force majeure causing any party inability to partly of fully execute this Agreement the
prevented party will not be considered failing to observe the obligations of this agreement, and
will not bear the responsibility for the delay. Force majeure includes events such as war (whether
the war is declared or not), emergency, strike, labor dispute, accident, a server breakdown
caused by the transmission of a computer virus, hacker's attacks on the server, unpredictable IT
infrastructure or equipment failure, mass failure of public internet network or government
internet controls, fire, earthquakes, flood, typhoon, snowstorm and any other natural disasters
and other unforeseen events beyond the control of the Parties. If any party thinks that the
complementation of this agreement may be held back, delayed or affected by the factors listed in
the first article of this agreement, the prevented Party is obliged to inform the other parties of
such factors without delay.
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Any of the following situations will be considered to be default. If any party hereto breaches this
agreement as follows, the other party is entitled to require the defaulter to make the correction
by written notice, if the defaulter does not make the correction within 10 days after he receives
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Publicity
HAL

Dispute Resolution

Contract Language
BFES

Arbitration
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the notice from the other party, the other party is entitled to terminate this contract. Party A
agrees that if this agreement is terminated due to Party’s A default, Party B will not need to
refund any of the tuition Party B has received.
e Party A's inability to pay the total fee(s) before the Program Start Date.
e Party B’s failure to provide Party A with the services specified in this agreement.
e Party A’s failure to keep the trade secrets of Party B.
e Infringement of Party B's intellectual property rights.

Any Party fails to implement this agreement.
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Party B shall have the right to reference Party A, including Party A’s profile photo and any
feedback, written or oral, in its customer list.
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Any disputes as to this agreement should be solved through negotiation in China. This agreement
is governed by Chinese law. For any such disputes and differences that might arise due to
situations not covered in this agreement, both Parties agree to negotiate and settle based on a
mutually beneficial outcome.
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This agreement shall be made in Chinese and English version with the English version prevailing.
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Any dispute arising from or in connection with this Agreement shall be submitted to China
International Economic and Trade Arbitration Commission, Shanghai Branch for arbitration, which
shall be conducted in accordance with the Commission’s arbitration rules in effect at the time of
applying for arbitration. The arbitral award is final and binding upon both parties.
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IN WITNESS WHEREOF, the parties have executed this Agreement in duplicate as of the date first below written. Each party shall hold

one copy.

2 TTHE R iR H R E A L,

Party A: Ross Wu

— APy, RUT SR

PartyB Voyage Educational Technology (Shanghai) Limited

7. 477 BRHER (Bl GRAF
Name: Name:

W4 4

Signature: Signature:

Eor s %

Date: Date:

H - H #:

Proprietary and Confidential
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Appendix A: Program Details

Student Name:
Ross Wu

Program Start Date:
Rolling Start Date

Program Completion Date:
Equals the Program Start Date plus the Program Duration.

Max Private (1-on-1) Sessions:
26

Max Writing Lab Submissions:
12

Initial Assessment & Report:
[INCLUDED]

Total Tuition Due:*
RMB 12,000

*Notes:
Total Tuition Due must be received prior to the Program Start Date
Total Tuition Due includes a non-refundable Enroliment Fee.

| have read and acknowledge the Program Details

Party A: Ross Wu
7.

Name:

4
Signature:
4

Proprietary and Confidential

Program Name:

Executive Advance — B/C level coaches

Program Duration (Max):
3 months, with optional 3 months extension

Final Assessment & Report:
[INCLUDED]

Party B: Voyage Educational Technology (Shanghai) Limited

4J7: BIFHERS (L) ARAR
Name:

4
Signature:

%
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